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Schedule No. LIC-1 

SAN JOSE HILLS AND WHITTIER/LA MIRADA SERVICE AREAS
LOW INCOME CREDIT

APPLICABILITY

• Applicable to all residential metered water service of qualifying customers.
• Applicable to all non-profit group living facilities, agricultural employee

housing facilities, and migrant farm worker housing centers.

TERRITORY

Portions of Covina, West Covina, Walnut, La Puente, Glendora, Hacienda Heights, 
adjacent unincorporated areas in Los Angeles County, portion of Whittier, La Mirada, 
and Buena Park, La Habra, and adjacent unincorporated areas in Orange County. 

   CREDIT 
   Per Service  

       Per Month 
For all qualifying residential customers: $9.04 (I)

For all non-profit group living facilities, agricultural employee housing 
facilities, and migrant farm worker housing center customers:  $20.00 

Special Conditions 
A Qualifying Residential Customers: 

• Must have the water utility bill for service in his or her name.
• Must not be claimed as a dependent on another person’s tax return.
• Must re-apply each time you change your personal residence.
• Must renew his or her application every two years, or sooner, if requested.
• Must notify Suburban Water Systems within thirty days if he or she becomes

ineligible for Suburban Water Systems’ low income assistance program but
continue to be a customer of Suburban Water Systems.

• Must provide verification of household income by providing a utility bill
showing participation in a low income assistance program for electric or gas
utility service or by completing Suburban Water Systems’ self verification form.

Gross annual household income must not exceed the maximum qualifying household 
income levels specified annually by the California Public Utilities Commission for the 
CARE program. Gross annual income means the gross income of all persons residing in 
the household, as further defined below. 

For Suburban Water Systems’ low income assistance program, “gross annual household 
income” means all money and non-cash benefits available for living expenses, received 
from all sources, both taxable and non-taxable, before any tax deductions, by or for all 
persons residing in the household during the most recently ended calendar year.  
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 SAN JOSE HILLS AND WHITTIER/LA MIRADA SERVICE AREAS    
 LOW INCOME CREDIT 

(Continued) 

 
Income Qualification guidelines (Effective June 1, 2023 through May 31, 2024) 
 
     Total persons                  Maximum total combined 

 
 
 

(T) 

 in household                   annual income 
  1 - 2                                   $  39,440 
     3                                     $  49,720 
     4                                     $  60,000 
     5                                     $  70,280 
     6                                     $  80,560 
     7                                     $  90,840 
     8                                     $101,120 

 
(I) 
l 
l 
l 
l 
l 

(I) 
 

 For each additional person, add $10,280 to the total combined annual income. (I) 
   

 SPECIAL CONDITIONS 

 

 

 1. As authorized by the California Public Utilities Commission (C.P.U.C.), all qualified 

Low Income Rate Assistance participants will receive a one-time credit of $6.47. This 

surcredit will refund the difference between the interim rate implemented on January 1, 

2021 and the 2021 rate approved in Decision 21-10-024. This surcredit shall commence 

on the effective date of Advice Letter 362-W. 
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